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Assalamualaikum Quantum Bullion Exchange Board’s Consultants

QM Circular 1/ 2022: Conducting Business / Marketing Activities

The business of Quantum Metal ("QM”) is built on trust bestowed on us by our customers and
valued partners. In order to ensure that the Trust is continually deserved, QM views any
misrepresentation, infringement of intellectual property (IP) and rights very seriously.

After considering recent suggestions and feedback, QM wishes 1o reiterate and highlight to
all that, amongst others, the following guidelines must be adhered to at all times when we
conduct marketing or business activities in regards to QM products and services:

(a) Unless authorised, prior written consent must be obtained from any entity/organisation
from whom you wish to display and/or use their logos, trademarks, copyrighted IP, and
images. This includes such identifying materials that belong to QM'’s business partners.
This also applies to the display of any individual images and profile of personalities
related to QM and our business partners.

(b) For all presentations, use only clear, factual, and accurate information. Do not
misrepresent, over-hype, use overzealous terms to over-promote, or describe QM'’s
products and its business beyond what is prudent, especially with the use of excitable
jargon, vague slogans, shout-outs, and unclear terms.

(c) Uphold integrity and be professional when carrying out marketing and business
activities. No one should accept deposit or take money in their private capacity for QM
products and services.

(d) Avoid any unhealthy competition with any QM business partners and do not use any
proprietary data (including client and marketing data) belonging to others without their
prior written consent.
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(e) Bereminded that QM products are like other products. They are also subjected to risk
of market price fluctuations, no guaranteed returns, and that past performance of
products is not an indication of future performance.

Yours sincerely
for and on behalfof

Quantum Bulliogy Exchange Board (QBEB)
Quantum MetalSdn Bhd (QMSB)
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